
Bail Bonds Prospect Dossier — Brighton / Adams County, CO

Compiled 2026-08-07 from live Google Maps crawls (list page + individual detail pages).

Source: google.com/maps search "bail bonds near Brighton, CO" + per-shop detail crawls.

Market Overview

7 shops total in the immediate Brighton/Adams County orbit. 6 in Brighton proper, 1 in Thornton (Almighty) that competes
for the same Adams County jail traffic.

4 of 6 Brighton shops sit on E Bridge St — the street that runs to the Adams County Detention Facility. Walk-in route:
park once, hit four doors.

Every shop claims "Open 24 hours." Every shop is lying some percentage of the time. That gap IS the pitch.

Review economy is real in this vertical — families pick bondsmen by Google rating in a panic at 2 a.m. The shops know
it.

| # | Business | Rating | Reviews | Market position |

|---|---|---|---|---|

| 1 | All Day All Night | 4.6 | 559 | 800-lb gorilla — more reviews than all others combined |

| 2 | Rapid Release | 4.6 | 133 | Established #2, named-owner shop (Chris) |

| 3 | Lucky Lucero's | 4.3 | 92 | Weakest rating in town, visible pricing complaints |

| 4 | Mary Ellen's | 4.9 | 63 | Best reputation-per-review, women-run |

| 5 | Almighty (Thornton) | 4.4 | 44 | Solo operator (Melissa), identity-branded |

| 6 | 303 Bail Bonds | 5.0 | 15 | Perfect rating, tiny volume, solo (Katie) |

| 7 | M&M Connection | 4.6 | 12 | Smallest footprint, least engagement |

1. All Day All Night Bail Bonds — THE GORILLA · **BRIGHTON SOLO TARGET**

14791 Brighton Rd, Brighton CO 80601 — (303) 659-5600 — atbail.com/adams-county-bail-bonds

4.6 / 559 reviews. No ownership badges. Online appointments.

OWNERSHIP + STAFF (verified 2026-08-08 across atbail.com/about-us, LinkedIn, BBB, ThreeBestRated):

- Steve Mares (Jr.) — Owner, President/CEO. Licensed agent since 1996, former President of the Professional Bail
Agents of Colorado (state association). Family-owned. THE decision-maker.

- Amy Mares — licensed agent since 2012, runs HR/payroll (Steve's wife — family shop).

- Angie (Angelina) Villereal — licensed agent + OPERATIONS MANAGER since 2011. Fluent Spanish. Ex-Community
Corrections (Hudson). Likely in-room for any operational decision.

- Cynthia Moya — licensed agent + office manager since 2012. Speaks Spanish.

- Denise Long — licensed agent since 2004 (22-year tenure).

- Erica Moya — newer team member.

- Note: Brighton Rd is one office of a Front Range operation (Denver HQ 190 E 9th Ave, Loveland BBB profile). 26+ years,
"100 years combined experience."

Walk-in names: "Are you Angie or Cynthia?" at the counter; ask for Steve for the decision. If Steve's not there, Angie (ops
manager) is the warm path — she OWNS the phone problem operationally.

Their voice (from owner responses): polished, template-driven, corporate-warm. "We strive to make the bail process as
simple as possible!" — every response is a variation. They invest in reputation management.

What reviews reveal: they do online/phone paperwork ("did it all online on my phone"), they enforce a strict post-release
check-in ("they will call you text you non stop until it's done") — process-heavy shop. Yelp is a different story: 2.9 avg (45
reviews) — their Google game is managed, their Yelp is not.

⚠ FIELD INTEL (Rob's 5 a.m. call 2026-08-08): "we are closed, leave a message" recording. The "Open 24 hours"
claim is false after hours. THE pitch.

PITCH ANGLE (Solo, $497): "You're the biggest shop in the county — and at 5 a.m. your phone says you're closed. Every
night, every caller that recording sends away dials the next name. You're not losing the second simultaneous call — you're
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losing EVERY call after the office locks up." Deliver the recording intel as CONFUSION not gotcha ("maybe it was a glitch
— but your callers don't know that"). Overflow/simultaneity stays as supporting angle for business hours.

Watch out: multi-office operation — "protected town" scope needs to be Brighton specifically (he may think in Front Range
terms; the Solo covers Brighton, his other offices are his problem). Steve's a 30-year industry guy and ex-association
president — he will test vocabulary harder than anyone (pitfall #5 applies double). Answer for "who covers your phones
after hours?" may reveal an answering service for OTHER offices — the Brighton recording suggests not, or a lapsed one.

2. Rapid Release Bail Bonds

664 Hayloft Way, Brighton — (720) 988-8304 — rrbailbonds.com

4.6 / 133 reviews. Onsite services + online appointments.

Owner: Chris — named repeatedly ("Chris has been nothing but great," "I will never go through any other bondsman
besides Rapid"). Personal-brand shop: Chris IS the business.

⚠ RED FLAG in reviews: CaseySue Norton (9 months ago): "I called this number and was threatened by some guy about
'beating someone's ass'. That is not okay from a business." — visible, unaddressed (no owner response to it in the crawl).

PITCH ANGLE: Chris is the brand, and Chris can only answer one phone. "Every call you can't take is a caller meeting
*some guy* instead of you. The agent answers in your shop's voice, captures the intake, and you call back as Chris within
15 minutes." Also: he clearly doesn't do reputation management (threat review sits unanswered) — the Capture Report
angle lands.

Watch out: sole-operator ego. Frame as "your line backs YOU up," never "the AI replaces the answering."

3. Lucky Lucero's Bail Bonds — WEAKEST REPUTATION

636 E Bridge St, Brighton — (303) 659-2245 — luckylucerosbailbonds.com

4.3 / 92 reviews — lowest rating in town. Named agent praised: Matt ("incredibly professional... outlined exact costs...
complete transparency").

The 1-star that matters: Desiree Barrett (5 months ago): "Trying to charge $750 when 10 other company's said $300...
the lady I talked to was very rude and not helpful." — pricing-shopper complaint AND staff-rudeness complaint in one.

PITCH ANGLE: Their leak isn't volume, it's conversion at the margins. The 4.3 means panicked families comparison-
shop them away mid-call. The agent never has a rude moment, never quotes a fee wrong at 3 a.m., and captures the
shopper's callback number even when they don't book — "the family that calls 10 shops gives you 10 chances to lose
them. This makes sure you're the one who calls back first."

Watch out: they may be price-sensitive themselves (they compete on price per the complaint). Lead with the $497 ROI
math, one bond pays for months.

4. Mary Ellen's Bail Bonds — THE POLLACK FAMILY (40+ YEARS, TV CRED)

1331 E Bridge St, Brighton — (303) 659-1800 — maryellensbailbonds.com

4.9 / 63 reviews. OWNERS (from their site, 2026-08-08): Mary Ellen Pollack + Chris Pollack + Sherri Pollack — family-
owned, 40+ years, serving 8 Colorado counties.

⚠ TV CREDIBILITY: featured as recurring cast on A&E's "Dog the Bounty Hunter" (real Colorado bail cases with
Duane Chapman). Serious insider credentials — Rob should KNOW this walking in; name-drop carefully ("I grew up
watching those") not as a gimmick.

What reviews reveal: "way easier then online!" — high-touch, phone-first. Reviewers name Sherri/Chris.

PITCH ANGLE: the 4.9 is built on a Pollack answering the phone. Protect-the-personal-touch; NEVER frame as
automation. "The line is the bridge to Sherri, never a replacement."

Watch out: 8-county footprint = bigger operation than the Brighton storefront suggests.

5. Almighty Bail Bonds (Thornton) — SOLO OPERATOR

13489 Clayton St, Thornton CO 80241 — (720) 877-1767 — almightybailbonds.com

4.4 / 44 reviews. Badges: women-owned, Latino-owned, Indigenous-owned. Owner/operator: Melissa (named in every
recent review; she responds personally, warmly, with emoji: "Thank you so much for the great review Sharae, I really
appreciate it 😊").

The review that sells for us: Esperanza Rodriguez (Local Guide, 55 reviews): "WOW, called about five bondsmen before
being blessed with Melissa, I was treated as dollar signs and rudeness with others but Melissa immediately answered
the phone..." — her ENTIRE competitive advantage is that she picks up when four competitors didn't.
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PITCH ANGLE: This is the cleanest fit in the market. "Your whole reputation is that you answer when the other five shops
don't. But Melissa can't answer 24/7 — and your listing says you do. The agent IS Melissa's first impression when Melissa
is asleep: warm, calm, immediate, and she calls back within 15." 

Watch out: Thornton address — if we set territory at "Brighton/Adams County," Almighty is arguably in-market (Thornton is
Adams County). Decide before the walk-in whether she counts against the 3-shop cap.

6. 303 Bail Bonds — PERFECT RATING, BIGGER THAN WE THOUGHT

429 E Bridge St, Brighton — (720) 730-3903 — 303bailbonds.com/bail-bonds-brighton-colorado

⚠ PROFILE UPGRADE (Rob's recon 2026-08-08): TWO offices — Brighton + 6595 S Dayton St Ste 1550, Greenwood
Village (own Yelp listing + site page). One cell runs everything: Call Now + Text Now both = 303-353-1253 (her mobile).
Attorney referral network, notary + fugitive recovery services. She's building a real agency, not a solo side-book — can
likely afford $497 fine.

⚠ THE 5 A.M. CALL REINTERPRETED: the 3-min ukulele hold + "Nicky" = a paid live answering service, poorly
configured — she ALREADY pays for after-hours coverage and it loses callers anyway. New pitch: "You're already paying
for after-hours answering — and it put me on hold 3 minutes with ukulele music at 5 a.m. I know because I called."

e-filing note: "Bonded my brother out of Huerfano county in less than an hour" — impossible with a 2.5–3hr
Brighton→Walsenburg drive; Huerfano bonds are e-filed. RETIRED the "she's 3hrs away when the phone rings" framing
(falsifiable). Her bottleneck isn't geography — it's one cell phone = one call at a time.

5.0 / 15 reviews. Reviewer notes "I have used her 4 times(lol)" — repeat-customer shop.

PITCH ANGLE: growth-stage agency protecting a perfect rating while the phone system lags the ambition. Coverage she
pays for fails; the Premium Line answers first ring and texts the intake.

7. M&M Connection Bail Bonds — MARCIA CARDEN, 23+ YEARS

2406 E Bridge St, Brighton — (303) 655-9800 — mandmbailbonds.com (HTTP only — no SSL)

4.6 / 12 reviews. OWNER: Marcia Carden (24+ yrs experience, from their site 2026-08-08 — previously "the ladies, no
names found"). Team of agents under her.

What reviews reveal: Broncos display in the office 🧡💙, long-tenure clients ("doing bonds with them for years"), one "rude
and very disrespectful" 1-star unanswered.

PITCH ANGLE: old-school shop. No SSL, no review responses — they're losing calls to invisibility + unavailability, not
incompetence. "You don't need to become a marketing company." Paper flyer + live demo from the parking lot — show,
don't tell.

Cross-Market Intel (use anywhere)

1. "I called five bondsmen before..." appears in multiple shops' reviews. The caller behavior we're selling against is
documented in their OWN reviews — quote it back: "Your competitors' reviewers admit they called four other shops first.
The shop that answered got the bond."

2. Named-staff shops (Katie, Melissa, Chris, Sherri) convert personal brand into reviews. The pitch to all of them: the
agent protects the personal brand; it never replaces it.

3. Unanswered negative reviews at Rapid Release, Lucky Lucero's, M&M. Three shops have visible reputation
wounds and no response discipline. The monthly Capture Report + "every caller gets a professional response" angle
covers this without ever saying "your reviews are bad."

4. E Bridge St is ground zero — 303 (#429), Lucky Lucero's (#636), Mary Ellen's (#1331), M&M (#2406). One parking
spot, four pitches, an afternoon.

5. The jail adjacency: all of these shops serve the Adams County Detention Facility (150 N 19th Ave, Brighton). Peak
arrest/booking windows = weekend nights. Their phones ring hardest exactly when they're most likely to be at the jail
window.

FIELD INTEL — Rob's own 5 a.m. test calls (2026-08-08, witnessed live)

Method: Rob cold-called shops ~5 a.m. (peak booking window) playing a potential customer ("nephew got picked up, need
to call my sister first"). No cover blown, no fake details given.

| Shop | What happened | The intel |

|---|---|---|
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| ADAN (303) 659-5600 | RECORDING: "we are closed, leave a message" | The gorilla — 559 reviews, "Open 24 hours"
on Google — plays a CLOSED message at 5 a.m. Kills the dossier's "may have an answering service" worry: they have
nothing. The biggest shop in town feeds the whole street every night. New ADAN angle: pitch the LIE. "Your listing says
24 hours. Your phone says closed. You're the biggest shop in the county and the leakiest." |

| 303 / Katie (720) 730-3903 | 3 min hold with ukulele music, then human "Nicky" picked up | New name: NICKY
(partner/help — dossier previously had Katie as solo). Technically "answered" — but nobody at 2 a.m. with five names on
the list holds 3 minutes. They're gone at 45 seconds. Ukulele hold music = the un-inventable detail that makes it real in the
room. |

Usage rules:

1. Do NOT batch-test all shops in one night. Test each shop the morning before walking into THAT shop — fresh intel,
same-day delivery: "I called you this morning at 5 a.m. Here's what happened." Unanswerable.

2. Cover script if a human answers: "nephew got picked up, I think Brighton... actually I need to call my sister first, can I call
you right back?" — hang up. Never give a name/details. If pushed, repeat the sister line. Nobody argues with it.

3. Note WHO answers (sleepy owner? crisp service? third-shift?) — reshapes that shop's pitch angle.

4. These are personally witnessed, dated data points — no bondsman can argue with a call Rob actually made. This is the
walk-in opener (see playbook walk-in beat sheet).

Untested (as of 2026-08-08): Rapid Release (720) 988-8304, Lucky Lucero's (303) 659-2245, Mary Ellen's (303)
659-1800, M&M (303) 655-9800, Almighty (720) 877-1767.

WALK-IN NAME TABLE — who's behind the counter

| Shop | Ask for (decision-maker) | At the counter | Source |

|---|---|---|---|

| ADAN | Steve Mares (owner) | Angie (ops mgr) or Cynthia (office mgr); also Amy, Denise, Erica | atbail.com about-us,
verified 4 sources |

| 303 | Katie | Katie or Nicky (picked up Rob's 5 a.m. call) | reviews + field intel |

| Rapid Release | Chris (owner) | Chris | reviews |

| Lucky Lucero's | owner unknown | Matt (agent, named in reviews) | reviews |

| Mary Ellen's | Sherri (or Chris) | Sherri / Chris | reviews |

| M&M | owner unknown | "the ladies" — no names found | reviews |

| Almighty (Thornton) | Melissa (owner) | Melissa | reviews |

Walk-in line: "Are you Katie? ...or Nicky?" — naming both signals homework. Gaps to fill live: Lucky Lucero's and M&M
owner names (ask casually in the room or check county business filings later).

Suggested walk-in priority (reputation-gap × deal-size logic)

| Order | Shop | Why |

|---|---|---|

| 1 | Almighty (Melissa) | Cleanest fit — her whole brand is "I answer" — but she's solo, so she can't always. Thornton's a
short drive. |

| 2 | 303 (Katie) | Perfect rating to protect, mobile statewide, small-book so free setup closes it |

| 3 | Rapid Release (Chris) | Named-owner ego pitch + unanswered threat review = two hooks |

| 4 | Lucky Lucero's | Lowest rating, conversion-leak pitch; price-sensitive so lead with ROI |

| 5 | Mary Ellen's | Strong shop, protect-the-brand pitch; hardest to need us but warm audience |

| 6 | All Day All Night | Biggest check but longest sales cycle; may have answering service already |

| 7 | M&M | Last — least digital, hardest pitch, smallest book |

*(This is a suggestion, not the plan — you know the room better than the data does.)*
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